2020 A 1 aaadl

Al caldl) ClE A Ol Ly GBuiad (A gudl GY) g0
(3.93\):.3\ Omalil) ClSHE (e die gﬁ doeNdatia) L..\Ja)
paaby) 3aba iy
ks Arala/Adlally Lslaall Sluhall e agaal
yamamairagq@gmail.com

Al

Gnds Al Claasl o pdl) UYL Gueldl) S5 L 5aL) c A Ajea ) Gandl Chag
CabY) 33l (8 L )ss (she s Auseil) AatiBU Algeal) A sudl) i) jlake st A e Glldg ¢ gl L

B (b Al gl 5)uiiall Ayl (bl S (o Ay Sl Olati) a3l Gl Baaas dal (g
el Lalall cligpadl @by dilad DA (e @lldy (2016-2015) Al clsidl 200 G0 3)al
Lo o leays @ slae B Gl lanl Gl jijen 5 Gl ) ALY L ¢ ) sty Ak gl
Laaal) Calaa) (3aad Auga) Julat aayg sl

Gl B @lab) 5k Agaall B 3aL) (o das8 Llo)) ABle asay @ Gl 4l Jiag L aals
Gl ol 55 s 4 Caay) L paly - SIOAN Gl B Ol Ly 53l (B Lage D e (3l oualdl
L) Al Caly DU el ISl Al chloaal) lgdal (mpad Ak pul) 21a2aV0 aLaia¥) 50l Zdlall pualill
eale Joanll (8 sl A2y (g Ly
L0l Ly ecpalil) ¢ Ragul) LEY) :Laalidal) cilalsl)

The Role Expenditure of Marketing to Achieve Customer

Satisfaction in Companies Insurance of Iraq
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Postgraduate institute of Accounting & Financial Studies- Baghdad University
Abstract

The research aims at identifying the relationship between increasing insurance
companies' spending on insurance services and achieving customer satisfaction by analyzing
the amount of marketing expenses for marketing activities and their role in increasing
revenues.

In order to achieve this objective, the researcher used a sample of Iragi insurance
companies published their financial lists in the Iragi market for securities for the financial
years (2015-2016) through analyzing the expenditure data for marketing expenses and
revenue achievement. In addition, the research was enhanced by a three- Distributed to the
research sample and after analyzing the answers, the research objectives are achieved.

The most important finding is that there is a strong correlation between increasing
marketing spending and increasing revenue in insurance companies, which is an important
indicator of increasing customer satisfaction in these companies. And the most important
recommendation is the need for Iragi insurance companies to increase attention to marketing
activities for the purpose of showing insurance services in a manner appropriate to the
requesting parties and to achieve the desire of the customer to obtain them.
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